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Wednesday 7 April 2010 
Central Lecture Block 

08:00 – 08:45 Registration Opens 

08:45 – 09:00 
Welcome 
TEFMA Representative – Matt Smith, TEFMA President 
AURIMS Representative – Kimberley Pelly, AURIMS President 

09:00 – 09:30 Official Opening 

09:30 – 10:30 
Pushing Back the Tears 
Larry Hincker 
Associate Vice President, University Relations, Virginia Tech 

10:30 – 11:00 Morning Tea 

11:00 – 11:45 
CiMS/AiMS – An Understanding 
Steve Glassey,  
Mercalli Disaster Management Consulting 

11:45 – 12:30 

Educating our Campus Community 
Kit Espinosa,  
Emergency Management Coordinator,  California State University 
Northbridge 

12:30 – 13:15 Lunch 

13:15 – 14:00 
Crisis Leadership in Higher Education 
Anne Glavin,  
Chief of Police, California State University Northbridge 

14:00 – 14:45 
How to Feed a Hungry Piranha 
Kamala Hayman, 
Chief Reporter, Christchurch Press 

14:45 – 15:15 Afternoon Tea 

15:15 – 16:00 
Crisis Management and Insurance Issues - Latrobe University 
Experience in Recent Victorian Bushfires 
Dr Carl Gibson 

16:00 – 16:30 Close of Day 

16:30 – 18:00 
Welcome Drinks and BBQ at University of Canterbury’s new 
Innovation Institute  
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Thursday 8 April 2010 
Central Lecture Block 

08:30 – 09:00 Welcome - Day Two  

09:00 – 10:15 
The EVENT 
Group Interactive Discussion 

10:15 – 10:30 Response review  

10:30 – 11:00 Morning Tea 

11:00 – 12:30 Expert panel (Civil/Fire/Police/CAA) 

12:30 – 13:15 Lunch 

13:15 – 14:30 
Continuation of EVENT 
Time jump – what impact on courses, BCP, welfare, media, 
students, insurance 

14:30 – 15:15 Communications and Media Discussion 

15:15 – 15:45 Afternoon Tea 

15:45 – 16:30 Lifeline Recovery  

15:45 – 16:30 
Risk and Insurance – Making a Claim for this Type of Event 
Harry Rosenthal, 
General Manager Risk Management Services, Unimutual  

15:45 – 16:30 Communications/IT/Web  

16:30 – 17.00 TEFMA Workshop Outcomes and Debrief 

18:30 – 21:30 Dinner: Christchurch Art Gallery  

 
 
Friday 9 April 2010 
Central Lecture Block 

08:30 – 08:45  Welcome - Day Three  

08:45 – 09:30 
Business Interruption and Continuity Issues 
John McKenzie,  
FACS Practice Leader – Asia Pacific, MARSH 

09:30 – 10:15 
Establishing a BCM Programme at the University of 
Newcastle 
Jo Humphries 

10:15 – 10:45 Morning Tea 

10:45 – 11:15 AURIMS Conference Outcomes and Debrief  

11:15 – Finish Official Close 
 


