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TERTIARY EDUCATION FACILITIES
MANAGEMENT ASSOCIATION
(TEFMA) INCORFORATED

TEFMA WORKSHOP & AURIMS CONFERENCE

Surviving the Impact — How would your organisation respond?
The University of Canterbury — Christchurch, New Zealand: 7-9 April 2010

Wednesday 7 April 2010
Central Lecture Block

08:00 — 08:30

Registration Opens

08:30 — 08:45

Welcome to the University of Canterbury
Peter Molony,
Facilities Management Director, University of Canterbury

08:45 — 09:00

Welcome
TEFMA Representative — Matt Smith, TEFMA President
AURIMS Representative — Kimberley Pelly, AURIMS President

09:00 — 09:30

Official Opening
John Hamilton
Director of the Ministry of Civil Defence

09:30 — 10:30

Pushing Back the Tears
Larry Hincker
Associate Vice President, University Relations, Virginia Tech

10:30 — 11:00

Morning Tea

11:00 — 11:45

CiMS/AiIMS — An Understanding
Steve Glassey
Mercalli Disaster Management Consulting

11:45 - 12:30

Educating our Campus Community
Kit Espinosa
Emergency Management Coordinator, California State University Northridge

12:30 — 13:15

Lunch

13:15 - 14:00

Crisis Leadership in Higher Education
Anne Glavin
Chief of Police, California State University Northridge

14:00 — 14:45

How to Feed a Hungry Piranha
Kamala Hayman
Chief Reporter, Christchurch Press

14:45 — 15:15

Afternoon Tea

15:15 - 16:00

Crisis Management and Insurance Issues - Latrobe University
Experience in Recent Victorian Bushfires

Dr Carl Gibson

Director Risk Management Unit, La Trobe University

16:00 — 16:30

Close of Day

17:00 — 19:30

Welcome Drinks and BBQ at University of Canterbury’s new Innovation
Institute
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Surviving the Impact — How would your organisation respond?
The University of Canterbury — Christchurch, New Zealand: 7-9 April 2010

Thursday 8 April 2010
Central Lecture Block

Day Two
Chaired by Steve Glassey

08:30 — 10:00 | The EVENT

Scenario
Interactive Exercise
Expert Panel

10:00 — 10:30 Morning Tea

Strategic Implications for Campus
10:30 — 11:15 Dr Hamish Cochrane

Dean of Engineering and Forestry, University of Canterbury

University of Canterbury Emergency Operations Centre
Chris Hawker
11:15 — 11:45 Group Manager, Operational Services, University of Canterbury

Jacqui Lyttle
Policy & Risk Manager, University of Canterbury

Mass Communications: A Solution
11:45 — 12:00 Julian Keil
Senior Solutions Specialist, Whispir

Morning Review

12:00-12:15 | gteve Glassey

12:15 - 13:15 Lunch

Keeping Going: How Resilient is the Organisation?
13:15 — 14:00 Dr Erica Seville
Resilient Organisations, University of Canterbury

Executive Engagement with Emergency Planning & Response

14:00 — 14:30 Jeff Field, University Registrar, University of Canterbury

14:30 — 15:00 Afternoon Tea

Risk and Insurance — Lost in Claim Land
15:00 — 15:45 Harry Rosenthal
General Manager Risk Management Services, Unimutual

Panel Discussion

15:45—-16:15 Kit Espinosa, Anne Glavin, Larry Hincker, Steve Glassey

Workshop Outcomes

16:15 - 16:30 Steve Glassey, Chris Hawker, Richard Maguire

Dinner: Christchurch Art Gallery
18:30 — 22:00 After Dinner Speaker — Tony Christiansen
http://www.tonychristiansen.com/
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Friday 9 April 2010
Central Lecture Block

08:30 — 08:45

Welcome - Day Three
Steve Glassey

08:45 — 09:30

Business Interruption and Continuity Issues
John McKenzie
FACS Practice Leader — Asia Pacific, MARSH

09:30 — 10:15

Establishing a BCM Programme at the University of Newcastle
Jo Humphris
Manager, Risk & Insurance, University of Newcastle

10:15 — 10:45

Morning Tea

10:45 - 11:15

Conference and Workshop Outcomes and Debrief

11:15 — Finish

Official Close

11:30 — 12:15

AURIMS AGM — AURIMS Members only




